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Questions NO.40 the correct statement about on-site support servicesis ().

* On-site service includes on-site spare parts replacement and on-site problem handling

* |nthe case of problems that cannot be effectively solved through remote technical support, arrange for engineers to provide
on-site problem handling services

* For situations where the location requires a hardware replacement to resolve the issue, arrange for an engineer to perform an
on-site hardware replacement

* |nthe case of purchasing an on-site service maintenance package, priority is given to solving the problem through on-site service

NO.41 What are the advantages of Co-Care service () (multiple choice)

* Based on the original maintenance delivery management standards, Co-Care field service delivery is more standardized
* Quick accessto original factory resources, including platforms, IT tools, and advanced expert resources

* Rich localized delivery resources familiar with the customer& #8217;s business

NO.42 UniSTAR SCT configurator, & #8220;mixed with the device quotation.& #8221; & #8220;How to host which service offering
offer?& #8221,

* Technical Support Services

* Mediaretention service

* Device health check service
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* Training & Certification Services

NO.43 Huawei & #8217;s FusionSphere migration service refers to a service provided by Huawei that migrates business systems on a
customer& #8217;s physical server or other virtualization platform to a Huawei virtualization platform. For example, the X86
architecture business system was migrated to Huawei & #8217;s FusionSphere virtualization platform.

* True

* Fase

NO.44 Huawei & #8217;s special maintenance support services include?

* Remote problem handling, major event assurance services, media retention services
* Hardware pre-replacement, media retention services, major event assurance services
* On-site services, equipment health check services, major event protection services

* Device health checks, hardware pre-replacement, service support plans and reports

NO.45 The main criterion of the data center design reference in the national standard Y es?
* GB50174-2008
* GB50462-2008
* GB50052-2009
* GB50352-2005

NO.46 The main room of the A and B level electronic information system computer roomsis directly equipped with external
windows to ensure the lighting and ventilation of the main engine room.

* True

* False

NO.47 MagicCube-Small Machine Migration X86 Migration Scenario includes small machine migration to X86 hardware platform
or small computer migration to cloud computing platform.

* True

* Fase

NO.48 the current situation of traditional professional subcontracting (multiple choice)
* The subcontractors are independent of each other

* The subcontractors are divided from each other

* Customers need to communicate more

* Simple to manage

NO.49 What benefits can customers get by purchasing Huawei customer support services? (Multiple choice)

* Reduce network outages and reduce the impact of accidents

* Timely access to reliable spare parts to reduce network O& M risks

* Timely discover potential hidden dangers in the network and prevent problems before they occur

* Provide unified customer support interface and efficient processes to improve customer operation and maintenance management
efficiency

* Perfect spare parts support system, timely meet customer spare parts needs, reduce the customer& #8217;s own spare parts reserve
costs

* Enable customers to focus on their core business and maximize the benefits of their ICT investments

NO.50 Huawei & #8217;s training and certification services include (multiple choice)
* Huawei certification training

* Management training

* Industry ICT technology and business training

2022 Easy Success Huawel H19-321 Examin First Try [ Q40-Q55] | Page?2/3 |


https://premium.validexam.com/?p=316
https://premium.validexam.com/?p=316

This page was exported from - Valid Premium Exam
Export date: Sat Mar 15 7:11:09 2025/ +0000 GMT

* Training for IT professionals

NO.51 The basic features of cloud computing include: integrated automatic resource control and distributed computing/storage
framework.

* True

* False

NO.52 Which service offering is not included in the ICT infrastructure integration services category in the UniSTAR SCT
configurator?

* Video Conferencing Assurance Service

* Mediaretention service

* Disaster recovery and backup services

* P Network Solution Implementation Services

NO.53 MagicCube minicomputer migration, although customers break through the closed architecture, but at the expense of the
reliability and stability of the entire system.

* True

* False

NO.54 Which of the following products is not covered by free warranty/replacement.
* host

* Business boards

* Cable

* hard disk

NO.55 Huawei has carried out an integrated design from planning, implementation, and evaluation to the training of ICT technology
talents for industry customers, and only emphasi zes the setting of clear learning goals and the formulation of overall talent
development rights at the planning stage.

* True

* Fase
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