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SAP C_SEN_2011 Certification Exam Topics:
Topic AreasTopic Details, Courses, BooksIn-App Help Implementation > 12%Explain the concepts of Web Assistant and

Desktop Assistant and describe its technical prerequisites.   SEN200 (SEN CLOUD & ON-PREMISE EDITION)   In-App Help
Creation & Localization 8% - 12%Demonstrate advanced know-how in the creation of performance support content.   SEN100

(SEN CLOUD & ON-PREMISE EDITION)     SEN200 (SEN CLOUD & ON-PREMISE EDITION)   Content Maintenance &
Deployment 8% - 12%Show different publication opportunities, explain different ways on how learners can access content, and

name most important content delivery standards.   SEN100 (SEN CLOUD & ON-PREMISE EDITION)   Consulting Services >
12%Discuss possible SAP Enable Now modifications. Demonstrate an overall, component spanning expert knowledge.   SEN200

(SEN CLOUD & ON-PREMISE EDITION)     SEN300 (SEN CLOUD & ON-PREMISE EDITION)   SAP Enable Now Upgrades
< 8%Demonstrate how to migrate workareas in cloud and on-premise edition, and how to update content.   SEN200 (SEN CLOUD

& ON-PREMISE EDITION)   
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C_SEN_2011 Exam Certification Details:
Duration:180 minsCut Score:64%Level:AssociateExam:80 questionsSample Questions:  SAP C_SEN_2011 Exam Sample Question

 

NO.45 An animation in your book page does not start in the preview. What are some possible reasons? Note:

There are 2 correct answers to this question.

*  In the parameter section of the animation object, the target object is not set.

*  The animation is triggered by a Time Control, but the Time Control is not started.

*  The animation duration is set to a value lower than 1.

*  In the object list, the animation object is placed behind the animated object.

NO.46 In Producer, what must you consider when you modify files manually (not using the GUI)? Note: There are 2 correct

answers to this question.

*  Producer uses the unmodified files from the workarea cache until a refresh is triggered.

*  Producer is NOT automatically notified of the manual changes.

*  Producer reports file modifications to the Manager when file editing is finished.

*  Producer displays the results of file modifications after the file is saved.

NO.47 You have created multiple references for an object in your workarea structure. You would like an overview of how many

references you have created and where they are located. How does the Producer support this requirement? Note: There are 2 correct

answers to this question.

*  In the Reference Tree and Reference List, you can jump directly to a linked object in the tree.

*  Numbers displayed in front of the object indicate the number of references.

*  Objects referenced multiple times have a different color in the Project Explorer tree.

*  References are automatically displayed in the Description field of the object.

NO.48 Where can you find the instructions to configure Web Assistant for SAP S/4HANA? Choose the correct answer.

*  In the Web Assistant Integration Guide on SAP Help Portal

*  In the SAP S/4HANA Configuration Guide on SAP Help Portal

*  In the Web Assistant Authoring Guide on SAP Help Portal

*  In the Troubleshooting Guide in the SAP Enable Now Info Center

NO.49 What are SAP best practices in a knowledge content production scenario? Note: There are 2 correct answers to this question.

*  Cover the entire end-to-end process in a single recording.

*  Keep the content granular and avoid redundancies.

*  Use metadata and tagging to keep it maintainable.

*  Use a separate workarea for each project.

NO.50 An SAP S/4HANA customer uses Web Assistant in standard mode. Now the customer wants to customize and enhance the

content using extensibility mode. What steps must be performed? Note: There are 3 correct answers to this question.

*  The In-App Help service must be activated.

*  The target application configuration has to be enhanced to include the customer&#8217;s Manager instance.

*  The customer must purchase SAP Enable Now Manager, HANA edition (cloud or on-premise).

*  A specific role, Web Assistant Author, has to be created.

*  Author mode has to be activated and the customer
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NO.51 You open an outdated workarea without Manager connection in Producer of your on-premise edition of SAP Enable Now.

How do you migrate the workarea to the current version? Choose the correct answer.

*  You can use the Migrate function in the Workarea menu.

*  You will be automatically prompted by a dialog to migrate.

*  You can use the Migrate function in the Tools menu.

*  You can use the Migrate function in the context menu of the Resource object.

NO.52 Your customer rolled out a new version of Microsoft Office. They want to use performance support to train end users on new

Office features. What does SAP recommend you do? Choose the correct answer.

*  Use Web Assistant.

*  Start with an easy scenario by using Desktop Assistant with simulations.

*  Use context help to explain all of the Office UI elements.

*  Deliver Desktop Assistant with guided tours for all new Office features.

NO.53 Your customer wants to run an SAP Enable Now Manager-based scenario and asks for hardware and network performance

requirements. How do you advise this customer? Note: There are 2 correct answers to this question.

*  Use an existing demo recording, check the corresponding network load and multiply this by the number of licensed end users.

*  Ask the customer for the fastest hardware that can be provided and recommend using this.

*  Ask the customer to develop scenario specifications on content access, client usage, and user distribution.

*  Use the server sizing guide to calculate the hardware and network requirements best matching the scenario specifications of the

customer.

NO.54 What should you consider when rolling out Desktop Assistant? Note: There are 3 correct answers to this question.

*  The end user needs administration rights in Windows to run Desktop Assistant.

*  The Desktop Assistant installation requires at least 20 GB of disk space on the end user machine.

*  Quality assurance and general responsibility need to be clarified prior to the go-live.

*  Bandwidth and latency have to be tested on minimum requirements because slow electronic performance support will not be

accepted.

*  The Windows user profile size on the end user machine must meet the minimum requirements for caching purposes or the caching

path needs to be changed.

NO.55 What major tasks must be accomplished prior to creating a SCORM package for a customer&#8217;s Learning Management

System (LMS)? Note: There are 2 correct answers to this question.

*  Create required documentation.

*  Merge books and projects.

*  Build course structure.

*  Configure playback settings.

NO.56 What is an advantage of using Object Visibility in book pages? Choose the correct answer.

*  To reduce the total number of actions that must be maintained

*  To display groups of objects.

*  To show more than one object with a single action

*  To fade in or out instead of only showing or hiding objects.

NO.57 You want to restore an object to a previous version. What must you consider? Choose the correct answer.

*  A copy of the to be restored object becomes a new version.

*  All versions lower than the reverted version are deleted.

*  Restoring a version is only possible in Instant Producer.

NO.58 What does SAP recommend you do to secure access management in the Manager? Note: There are 2 correct answers to this
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question.

*  Remove the View Published Content standard workarea permission for the root object from restricted audience workareas.

*  Limit the number of role members for administrators, master authors, and report viewers.

*  Provide the Edit Workarea permission for all workareas to every master author.

*  Provide the View Published Content workarea permission to the root object of the identity tree.

NO.59 Your customer uses Desktop Assistant guided tours for SAP SuccessFactors and now wants to use Web Assistant instead.

The customer asks you if the existing content can be converted for reuse in Web Assistant. What do you reply? Choose the correct

answer.

*  Desktop Assistant projects can be reused in Web Assistant without conversion.

*  Content conversion can be done by using a Producer function.

*  Content conversion can be done by using an SAP partner.

*  Content conversion is NOT possible.

NO.60 How can you provide a deeplink to published content? Note: There are 2 correct answers to this question.

*  By selecting content in the Project Explorer of the Manager and copying the URL in the address bar of the browser

*  By activating Show UID in the Producers

*  By changing the view in the Manager from Without Tag to Published and copying the Start Link from selected content

*  By defining the web server

NO.61 What does SAP recommend you do when you work in a collaborative production scenario? Note: There are 2 correct

answers to this question.

*  Assign authors their own personal group for content creation.

*  Check-out the full workarea tree.

*  Provide an authoring guideline.

*  Create a group for each content project on the top level of the content tree.

NO.62 What are the best practices to create a recording? Note: There are 2 correct answers to this question.

*  Use the Quick Recording option for the best possible recording results.

*  Create a short storyboard with the steps to be recorded and the data to be used.

*  Activate the roll-over effects in the settings for a realistic recording.

*  Set up the application in the same way that the end user would use it.

NO.63 What are the prerequisites for migrating a managed workarea in the Producer? Note: There are 2 correct answers to this

question.

*  The write permissions of the resources have been assigned to an author.

*  The Producer client is offline.

*  A backup of the workarea is created.

*  All components of SAP Enable Now have been upgraded to the latest version.

NO.64 You are planning an SAP Enable Now on-premise implementation. What must you do to ensure network security

compliance? Note: There are 2 correct answers to this question.

*  Use standard ports only.

*  Contact network administrators to confirm that the network security restrictions allow the required MIME types.

*  Adapt the password policy of the Manager to the password policy of the customer.

*  Add the Upload Active Content permission to all users.

NO.65 Your customer has created a content structure that includes different languages, processes, roles and courses. The customer

wants to grant access to the content via Library on a web server but does not know how to publish it as a single deployment without

redundancies. Which solutions would you suggest? Note: There are 3 correct answers to this question.
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*  Use the Included Dependent Objects option in the publishing rule wizard.

*  Provide pre-filtered links to show only language-related content.

*  Distribute deep links to sub-trees of the structure for different target groups.

*  Define Manager tags per target group and tag the content accordingly.

*  Create and provide filters for the library before deploying the complete structure.

NO.66 What must you consider when you customize resources? Note: There are 2 correct answers to this question.

*  Modify the existing default styles instead of creating customer specific styles.

*  Finish customization before content production.

*  Assign customizing permissions to all authors.

*  Do NOT modify standard style resources.
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