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QUESTION 11

Which product provides key management and a data-at-rest encryption mechanism for private, public, and hybrid clouds?

*  RSA SecurID

*  Dell EMC CloudArray

*  RSA Archer eGRC

*  Dell EMC CloudLink

QUESTION 12

Which function collects information about competing service offerings?

*  Service performance management

*  Service portfolio management

*  Service operations management

*  Service demand management
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QUESTION 13

What is true about change management?

*  Defines SLA compliance

*  Triggers alerts

*  Monitors compliance

QUESTION 14

Which management process ensures business continuity by eliminating single points of failure in a data center?

*  Availability management

*  Security management

*  Capacity management

*  Performance management

QUESTION 15

What is a key element of a cloud portal?

*  Unified manager

*  Element manager

*  Orchestrator

*  Management interface

QUESTION 16

A cloud service provider must improve the utilization of resources by sharing them with multiple customers.

What mechanism should the cloud provider deploy to prevent one consumer from accessing the virtual machines of another

consumer?

*  Distributed switching

*  Secure multitenancy

*  Pooling of resources

*  Raw disk mapping

QUESTION 17

Which activity is a part of people transformation?

*  Automation of IT tasks that reduces manpower needs

*  Adoption of a modern IT infrastructure

*  Communication between IT staff and business leaders

*  Adoption of a standard framework such as ITL

QUESTION 18

Which type of cloud tool controls resources such as compute, storage, and network?

*  Management and operation

*  Automation and orchestration

*  Collaboration and communication

*  Monitoring and alerting
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QUESTION 19

What is a function of the discovery operation during the service operation phase of the cloud service lifecycle?

*  Collects information about people involved in the service operations

*  Collects information about services available in the catalog

*  Provides visibility into each Cloud service asset employed

*  Restores service levels while continuously optimizing operations

QUESTION 20

What is a characteristic of storage resource pools?

*  Resource pools should always be created by different types of storage devices

*  Resources are reserved by the application after being released by the consumer

*  Resources are dynamically released to the pool when the consumer exceeds their quota

*  Resources are dynamically allocated based on consumer demand

QUESTION 21

What term refers Amount of time and effort required to exploit an attack vector

*  Attack Surface

*  Work factor

*  Velocity of attacker

*  Attack Vector

QUESTION 22

The incident management team is unable to determine the root cause of an incident.

To which team should the error-correction activity be transferred?

*  Performance Management

*  Change Management

*  Availability Management

*  Problem Management

QUESTION 23

What are the benefits of modern applications compared to traditional applications?

*  Designed to run independently and use a linear, continuous approach in development, build, test, and deploy

*  Distributed system architecture, designed to run independently, and use multiple programming languages

*  Single programming language and framework and scale by growing vertically

*  Monolithic, built with interdependent modules, and use distributed system architecture

QUESTION 24

To implement a new service desk management tool, the capacity of the servers has to be extended.

Who is responsible for managing the request for additional capacity?

*  Change Manager

*  Financial Manager
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*  Capacity Manager

*  Service Level Manager

QUESTION 25

What is the correct order of the business continuity plan principles?

 

 

 

Explanation

Identify &#8211;

Analyze &#8211;

Design &#8211;

Measure &#8211;

Execute.

QUESTION 26

What is a responsibility of the Service Account Manager?

*  Maintaining day-to-day contact that consumers&#8217; needs are met

*  Designing, planning, managing, maintaining, and supporting the cloud infrastructure

*  Understanding consumers&#8217; needs and industry trends to drive an affective product strategy
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*  Streaming service delivery and execution, and handling early warnings for service issues

QUESTION 27

A development group is using an iterative and incremental software development method.

Which standard is being utilized?

*  Agile

*  ITIL

*  DevOps

*  Orchestration

QUESTION 28

Which risk management step deploys various security mechanisms that minimize risks impacts?

*  Identification

*  Mitigation

*  Assessment

*  Monitoring

QUESTION 29

Which concept ensures accountability for security breaches or misuse of resources?

*  Compliance

*  Governance

*  Risk management

QUESTION 30

What is a benefit of synchronous remote replication?

*  Saves network bandwidth by replicating only deduplicated data

*  Replicates data across any geographic location without impacting response time

*  Ensures that source and replica always have identical data

*  Supports repeated write I/O to the same location to improve replication performance

QUESTION 31

DRAG DROP

Match each key functions of service operation management with its objective.
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